255  AN  ASSESSMENT  OF  THE  NATO  ADVANCED  RESEARCH  WORKSHOP  ON  1/1 
ENVIRONMENTAL  PSV  CU>  OFFICE  OF  NAVAL  RESEARCH  LONDON 
CENGLAND)  U  D  CRANO  18  JUL  87  ONRL-7-A18-C 
UNCLASSIFIED  F/G  5/8  NL 


L 


r 


y 


< 

MICROCOPY  resolution  test  chart 

„  .  •  NATIONAL  BUREAU  OF  STANDARDS-J963-A  ^ 


ONRL  Report 


BIS  FILE  COPT 

7-01K-C 


f 


in 

co 

cm 

co 

00 

< 

I 

Q 

< 


An  Assessment  of  the  NATO  Advanced  Research 
Workshop  on  Environmental  Psychology  and  Its 
Participants 


William  D.  C ratio 


10  July  1987 


Approved  lor  public  release;  distribution  unlimited 


U.S.  Office  of  Naval  Research,  London 


B7  7  S  1  0  9  4 


•  UNCLASSIFIED 


E  cum  TV  CLASSIFICATION  OF  THIS  PAGE 


U  REPORT  SECURITY  CLASSIFICATION 

UNCLASSIFIED 


2a  SECURITY  CLASSIFICATION  AUTHORITY 


REPORT  DOCUMENTATION  PAGE 


Tb  RESTRICTIVE  MARKINGS 


2b  OECLASSIFICATION/  DOWNGRADING  SCHEDULE 


4  PERFORMING  ORGANIZATION  REPORT  NUMBER(S) 

7-018-C 


3  DISTRIBUTION  /AVAILABILITY  OF  REPORT 
Approved  for  public  release; 
distribution  unlimited 


S  MONITORING  ORGANIZATION  REPORT  NUMBER(S) 


6*  NAME  OF  PERFORMING  ORGANIZATION 

US  Office  of  Naval  Research 
Branch  Office,  London 

6b  OFFICE  SYMBOL 
(If  eppliceble) 

ONRL 

7a  NAME  OF  MONITORING  ORGANIZATION 

6c.  ADORESS  (Of y.  State,  end  ZIP  Code) 

Box  39 

FP0,  NY  09510 

P 

7b.  ADORESS  (City.  State,  end  ZIP  Code) 

8a  NAME  OF  FUNDING  /  SPONSORING 
ORGANIZATION 

8b  OFFICE  SYMBOL 
(If  eppliceble) 

9  PROCUREMENT  INSTRUMENT  IDENTIFICATION  NUMBER 

1  8c.  ADDRESS  (City.  Stete.  end  ZIP  Code)  j 

TO  SOURCE  OF  FUNDING  NUMBERS 

PROGRAM 
ELEMENT  NO 


PROTECT 

NO 


WORK  UNIT 
ACCESSION  NO 


1 1  TITLE  (Include  Security  Cleuificetion) 

An  Assessment  of  the  NATO  Advanced  Research  Workshop  on  Environmental  Psychology  and 
Its  Participants 


12  PERSONAL  AUTHOR(S) 

William  D.  C 


13*  TYPE  OF  REPORT 

Conference 


16  SUPPLEMENTARY  NOTATION 


13b  TIME  COVEREO 
FROM _  TO 


IS  PAGE  COUNT 


FIELD 

GROUP 

05 

10 

S9 


COSATI  CODES 


SUB  GROUP 


18  SUBJECT  TERMS  (Continue  on  reverie  if  necettery  end  identify  by  block  number ) 

Social  psychology. 

Environmental  psychology^ 

Applied  social  psycItoIorv- 


19  ABSTRACT  (Continue  on  reverie  if  neceuery  end  identify  by  block  number) 


•'  This  report  on  the  workshop  on  European  social  and  environmental  psychology,  held  in 
Lisbon  in  September  1986,  provides  a  brief  summary  of  the  author's  reactions  to  the  meet¬ 
ing,  along  with  some  observations  on  the  young  Portuguese,  Spanish,  and  Italian  social  re¬ 
searchers  represented  there.  1 i.-ic  ‘ 


20  distribution i availability  of  abstract  |2'  abstract  security  classification 

t]  UNCLASSIFIEO/UNUMITEO  □  SAME  AS  RPT  □  DTlC  USERS  I  UNCLASSIFIED 


22*  NAME  OF  RESPONSIBLE  INDIVIDUAL  |27b  TELEPHONE  (Include  Aree  Code)  22 1  OFFICE  SYMBOL 

C.J.  Fox  1  (44-1)  409-4340  11 


00  FORM  1471.  B4  mar 


$3  APR  edition  may  b*  uted  until  * ihautted 
All  other  edition*  *r*  obsolete 


CURITY  CLASSIFICATI 

UNCI  ^SIKIKJT 


AN  ASSESSMENT  OF  THE  NATO  ADVANCED  HI-  momenta  I  psycho  I  odists  In  Europe  atteiul- 
SEAKCll  WORKSHOP  ON  ENVIRONMENTAL  l'SYCHOL-  ed  and  presented  their  work  here.  The 
OC'Y  AND  ITS  PARTICIPANTS  quality  of  these  presentations  was  first- 

rate.  In  addition,  at  the  end  of  each 

1  INTRODUCTION  day,  1  to  2  hours  was  devoted  to  a  struc¬ 

tured  discussion  of  the  day's  presenta- 
A  NATO  advanced  research  workshop  on  tlons.  In  these  sessions,  a  discussion 

European  social  and  environmental  psy-  leader  presented  his  or  her  thoughts  on 

etiology  was  held  in  Lisbon  from  22  the  various  presentations,  usually  in  as 

through  26  September,  1986.  The  term  inflammatory  a  manner  as  possible,  and 

"social  and  environmental  psychology"  in  this  opening  typically  stimulated  inter¬ 
file  present  context  is  taken  to  mean  ap-  esting,  and  intense,  discussion  of  the 

plied  psychological  research  that  is  fo-  day's  work.  This  is  a  technique  that 

cused  on  issues  of  societal  relevance.  worked  to  great  advantage  in  the  NATO 

The  all-encompassing  nature  of  this  def-  conference,  and  might  be  emulated  prof- 

inition  presages  one  of  the  ma^or  weak-  itably  in  future  scientific  meetings, 

nesses  of  the  conference  (more  of  this 

later).  However,  it  also  signals  one  of  Young  Researchers 

the  aims  of  the  conference  organizers.  In  addition  to  the  presence  of  es- 

which  is  to  provide  guidelines  for  devel-  tablished  scientists,  another  very  posi- 

oping  the  boundaries  of  environmental  tive  feature  of  the  conference  was  the 

psychology,  a  developing  subdiscipline  discovery  of  young,  high-quality  scien- 

that  increasingly  is  coming  to  charac-  tists  from  the  southern  European  coun- 

terize  much  European  social  research.  tries.  Because  most  American  psycholo- 

This  report  provides  a  brief  summary  gists  do  not  come  into  contact  with  re- 

of  my  reactions  to  the  NATO  meeting,  search  from  the  south  of  Europe,  we  have 

along  with  some  observations  on  the  tal-  a  tendency  to  discount  this  area  as  in- 

ent  pool  of  young,  southern  European  so-  fertile  ground  for . psychological  insight 

cial  researchers  represented  there.  A  and  innovation.  This  is  a  mistake.  The 

more  complete  picture  of  the  conference  weakness  of  the  southern  Europeans,  li  we 

will  be  available  In  n  book  of  the  pro-  may  call  It  such.  Is  one  ol  prolicicncy 

ceedlngs,  said  to  contain  the  best  pres-  In  the  use  of  the  English  language,  not 

entations.  The  book,  titled  h'nvirowncntal  in  research  technique  or  in  the  quality 

.'Social  Psychology,  is  now  being  edited  of  their  theoretical  vision.  In  general, 

by  C.M.  Stephenson  (University  of  Canter-  northern  Europeans  are  much  more  facile 

bury,  Kent,  UK),  G.  Jesulno  (Instituto  with  English,  and  as  such,  less  restrict- 

Superior  de  Ciencias  do  Trabalho  e  da  ed  in  the  conferences  they  feel  comfort- 

Empresa,  Lisbon),  D.  Canter  (University  uble  attending,  and  in  the  journals  in 

of  Surrey,  Cuilford,  UK),  and  L.  Soczka  which  they  publish  their  research.  We 

(Laboratorio  National  de  EngenhariA  Civ-  are  thus  exposed  with  greater  frequency 

il,  Lisbon).  It  will  be  published  by  the  to  the  work  of  northern  European  psychol- 

firm  of  Martlnus  Nijhoff  of  the  Nether-  ogists.  Robert  Zajonc's  work  on  mere 

lands,  and  will  be  available  by  the  end  exposure  suggests  that  we  tend  to  value 

of  1987.  more  those  people  (or  things)  to  whom  we 

are  exposed  more  frequently  (Kunst-Wt Ison 

2  THE  WORKSHOP  TECHNIQUE  and  Zajonc,  1980;  Moreland  and  Zajonr, 

1977).  Applied  In  the  pteseiit  Instance, 
by  the  lorlhcomlng  publication  I  am  this  hypothesis  aigge:.li  that  he<  aica-  ol 

relieved  ol  i  espomi  1 1>  I  I  I  f  y  (or  a  detailed  mere  I  ni|iiriii  y  ol  expo'  me,  we  will  lend 

dcnerlptl) . I  I  he  rcHcni’oh  dlfieiiHind  In  to  oveivaloc  iioithctn  Ini  ope  in  p>.  vt  ho  I  op - 

this  workshop,  and  t  Iiuh ,  can  repot t  on  leal  lesoaiih  relative  I  o  that  piodoccd 

some  of  my  more  general  reactions  to  this  In  the  south.  Independent  ol  any  dlller- 

mcetlng.  It  must  be  stated  at  the  outset  ences  in  quality  of  research.  It  is  im- 

that  some  of  the  very  best  soclai/envi-  portant  to  keep  this  possibility  in  mind. 
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along  with  the  obvious  observation  that  a 
lack  of  proficiency  in  English  should  not 
be  confused  with  lack  of  scientific  ex¬ 
pertise  . 

The  Portuguese .  My  impressions  o! 
the  young  southern  European  researchers, 
gained  over  the  course  of  this  conference 
and  in  subsequent  visits,  suggest  to  me 
that  there  is  a  groat  wealth  of  talent  In 
this  geographical  area  which  bears  close 
scrutiny.  Though  relatively  few  in  num¬ 
ber,  I  found  the  young  Portuguese  psy¬ 
chologists  to  be  extremely*  well  trained 
methodologically  and,  at  the  same  time, 
to  exhibit  the  typical  European*  concern 
for  the  role  and  importance  of  theory  in 
the  development  of  their  research  ques¬ 
tions.  Their  obvious  respect  for  empiri¬ 
cism,  combined  with  a  strong ’theoretical 
orientation,  is  an  Ideal  combination. 
Research  of  the  young  Portuguese  (and 
their  mentors)  is  typically  based  on  a 
raultifactorial  analysis  of  variance  mod¬ 
el.  The  research  is  characterized  by 
very  "tight"  designs,  even  though  much  of 
it  is  conducted  in  the  field.  These  re¬ 
searchers  take  seriously,  perhaps  even 
literally,  the  rules  lor  proper  experi¬ 
mental  design;  they  respect  the  necessity 
for  randomiz.it  ion  in  true  experiments; 
they  are  comfortable  with  mu  1 1 1 f actor lal 
experimental  designs;  and  they  produce 
research  of  high  internal  and  external 
validity.  As  an  old-line  research  meth¬ 
odologist,  the  Portuguese  approach  does 
my  heart  good. 

Substantively,  the  young  Portuguese 
researchers  focused  on  two  distinct  is¬ 
sues  at  this  workshop.  Much  effort  was 
devoted  to  the  investigation  of  the  work¬ 
place,  with  researchers  discussing  their 
studies  of  the  effects  of  automation  and 
the  organization  of  work;  Intergroup  con¬ 
flict,  especially  in  times  of  an  attenua¬ 
tion  of  resources;  relative  deprivation; 
and  stress  (in  this  instance,  in  a  mili¬ 
tary  context).  A  second  broad  focus  was 
on  what  might  loosely  be  described  as 
group  identitv  or  stereotyping.  In  this 
general  thematic  .ire.i  were  papers  con¬ 
cerned  with  national  Identity  and  with 
views  and  attitudes  toward  "outsiders" 
(i.e.,  other  nationalities  either  contig¬ 
uous  with,  or  distant  irom,  Portugal's 


national  borders).  Also  Included  in  this 
group  was  an  interesting  ethnographic 
study  of  the  children  of  a  shanty  town  in 
Mahon,  and  the  manner  in  which  the  in¬ 
habitants  of  this  town  related  to  members 
of  the  "other"  (somewhat  more  mainstream) 
culture. 

The  Italians.  The  young  Italian 
social  researchers  appear  to  be  somewhat 
more  field  oriented  in  their  approach, 
depending  more  than  their  Portuguese 
counterparts  upon  recent  advances  in 
structural  equation  modeling  in  construc¬ 
ting  their  research  questions,  and  In 
developing  the  analytic  framework  for 
their  designs.  They  are  extremely  so¬ 
phisticated  users  of  multivariate  tech¬ 
niques.  Substantively,  they  appear  to  be 
most  Interested  In  research  applied  to 
contemporary  social  problems.  Their  ap¬ 
plied  orientation  renders  their  research 
somewhat  less  theoretically  based  than 
that  of  the  Portuguese,  but  nonetheless 
of  very  high  technical  quality.  At  times, 
however,  the  lack  of  theoretical  linkage 
can  leave  one  wondering  about  the  "place" 
of  the  research  let  the  more  general  sci¬ 
entific  landscape.  If  these  young  10- 
searchers  paid  somewhat  more  attention  to 
the  theoretical  foundations  and  implica¬ 
tions  of  their  work,  this  problem  would 
diminish  considerably.  In  addition  to 
providing  a  context  for  understanding  the 
research  results,  a  more  concentrated 
theoretical  vision  would  also  suggest 
more  surely  the  logical  "next  step"  in 
the  investigative  cycle,  pointing  to  the 
directions  that  are  most  likely  to  pay 
scientific  dividends. 

Substantively,  the  Italian  research¬ 
ers  focused  principally  on  the  psychology 
ot  work  and  unemployment.  How  youngsters 
viewed  work,  what  it  means  to  be  unem¬ 
ployed,  etc.,  was  a  central  focus  of  the 
Italians  at  this  meeting.  In  addition, 
the  researchers  were  able  to  turn  their 
sophisticated  multivariate  techniques, 
which  characterized  the  Italian  approach 
to  the  investigations  of  work  and  unem¬ 
ployment,  to  the  study  of  Interaction 
patterns  in  a  large  urban  setting.  The 
manner  in  which  age,  soc ioeconomic  stat¬ 
us,  sex,  and  other  demographic  realities 
influence  the  ways  that  people  internet 
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with  thulr  home  environment  was  analyzed 
through  the  combination  of  a  number  of 
very  sophisticated  analyses ,  and  the  en¬ 
suing  results  were  fascinating. 

The  Spanish.  On  the  basis  of  this 
conference!  it  is  difficult  to  comment  on 
the  (scientific)  developmental  status  of 
young  Spanish  investigators,  since  only 
one  Spanish  presentation  war  made  in  the 
workshop.  Whether  this  was  because  the 
Portuguese  did  not  invite,  or  the  Spanish 
did  not  accept,  is  not  known,  and  perhaps 
not  important.  In  some  ways,  this  confer¬ 
ence  is  illustrative  of  th^  relationship, 
or  lack  thereof,  between  Portuguese  and 
Spanish  psychologists.  The  terqi  "benign 
neglect"  seems  best  to  characterize  the 
general  interactional  pattern  between 
psychologists  of  these  two  developing 
groups.  When  1  queried  a  Portuguese  col¬ 
league  about  this,  he  stated,  somewhat 
ruefully,  "We  have  a  saying  in  Portugal 
regarding  our  relationship  with  Spsln: 
'We  stand  together — back  to  back'."  This 
is  a  sad  state  of  affairs.  It  Is  clear 
that  each  group  has  much  to  gain  from 
Interactions  with  the  other.  Among  other 
reasons,  the  Portuguese  should  be  more 
firmly  connected  with  their  Spanish  coun¬ 
terparts  because  they  do  not  appear  to 
have  a  sufficient  number  to  form  the 
"critical  mass"  necessary  for  accelerated 
progress.  Portuguese  soclal/envlronmental 
psychologists  are  trained  only  in  I.lsbon, 
Oporto,  and  Evora.  There  is  a  need  for  a 
much  larger  cadre  of  Portuguese  psycholo¬ 
gists  to  facilitate  mutual  support  and 
stimulation,  whose  ultimate  end-product 
is  good  research. 

The  young  Spanish  psychologists, 
much  more  numerous,  could  make  consider¬ 
able  use  dI  r he  contact  with  their  nearby 
Portuguese  peers,  with  the  different  In¬ 
sights  they  bring  to  psychological  ques¬ 
tions,  the  opportunities  for  cross-na¬ 
tional  studies,  etc.  Roth  groups  are 
Intensely  interested  In  understanding  the 
psychological  processes  involved  in  group 
identity,  conflict,  stereotyping,  etc. 
For  Spanish  psychologists,  neighboring 
Portugal  seems  to  afford  a  natural  arena 
for  cross-national  comparative  research 
Implicated  in  these  concerns.  Of  course, 
while  past  history  can,  and  does  in  this 


instance,  exercise  a  considerable  Influ¬ 
ence  on  the  likelihood  of  future  interac¬ 
tions,  I  am  hopeful  that  initiatives  from 
this  office  might  be  used  to  promote  a 
change  for  the  better  in  Spanlsh-Portu- 
guese  interaction  patterns.  It  is  clear 
to  me  that  each,  in  some  very  important 
senses,  needs  the  other — they  simply  do 
not  know  it  yet. 

3  WORKSHOP  IDENTITY  PROBLEMS 

My  most  critical  observation  on  the 
workshop  concerns  the  relative  lack  of 
emphasis  placed  on  the  accumulation  of 
knowledge  or  Information  from  session  to 
session,  or  even  within  sessions.  The 
conference  suffered  considerably  because 
its  theme — European  environmental/social 
psychology — was  so  broad  that  It  could 
not  support  the  weight  of  the  presenta¬ 
tions.  There  was  a  lack  of  coherence  in 
the  conference  aa  a  whole  which  dimin¬ 
ished  its  overall  value  as  a  vehicle  for 
scientific  advance,  a  central  goal  of  the 
NATO  science  workshop  program.  A  consid¬ 
eration  of  the  conference  schedule.  In¬ 
i'  luded  at  the  end  of  this  report,  will 
Illustrate  this  point.  As  shown,  the 
first  day's  theme  was  focused  on  work  and 
employment.  Some  very  good  papers  were 
presented  In  this  session;  Indeed,  the 
Italian  contributions  formed  the  founda¬ 
tion  for  my  earlier  report  on  the  psycho¬ 
logical  effects  of  unemployment  In  Italy 
(l-:SN  41-6:287-291  J  19871).  By  the  second 
day,  however,  the  interconnectedness  of 
presentations,  both  between  and  within 
sessions,  began  to  falter.  The  two  talks 
presented  in  the  plenary  session,  while 
of  great  interest  and  high  quality,  had 
little  to  do  with  one  another,  and  this 
lark  of  connectedness  was  evident  (though 
to  a  lesser  degree)  In  the  papers  presen¬ 
ted  In  the  parallel  sessions  that  fol¬ 
lowed.  Milch  the  same  i  an  be  said  ol  the 
presentations  of  the  temainiug  days  of 
the  workshop:  high-quality  presentations, 
whose  overall  Impact  was  diminished  by 
the  failure  of  the  conference  organiza¬ 
tion  to  serve  as  a  "scientific  cauldron," 
in  which  the  methods  and  findings  of  one 
paper  somehow  mix  with,  or  accumulate 
with  those  of  others  to  produce  Implica¬ 
tions  or  hypotheses  that  are  unavailable 
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when  considering  a  single  piece  of  re¬ 
search  in  isolation. 

Perhaps  it  is  unfair  to  expect  that 
the  presentations  would  combine  in  such  a 
way  that  the  work  of  one  would  inform  the 
work  of  the  other  participants,  since 
most  conferences  fail  to  achieve  this 
state.  However,  given  the  range  of  tal¬ 
ent  represented  in  this  workshop,  and  the 
Intrinsically  interesting  topics  treated, 
one  had  hoped  lor  more  than  merely  a  set 
of  very  good  papers.  Perhaps  the  edited 
volume  hy  Stephen:. op  et  .1 1  ?  will  plodutc 
(lie  eiimiil.il  ive  elicit  that  I  had  hoped 
would  ensue  I rom  the  coni crence . • 
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Intergroup  Conflicted  Relative  Depri¬ 
vation  in  an  Organizational  Context: 
How  to  Survive  to  Failure. 

S.  Skevington  and  D.A.  Dawkes  (UK).  Mi¬ 
norities  at  Work:  Men  In  a  Women's 

Wor Id . 

I. .  AmAnclo  and  L.  Soczka  (POR).  Why  are 

Women  Discriminated  at  Work?  A  Study 
on  Implicit  Theories  about  the  Dis¬ 
crimination  of  Women  o(  Work. 

.1 .  daGldrla  and  J.  Baptists  (POK).  De¬ 
velopment  of  Moral  Judgment:  The  Role 
of  Inferences. 

II.  Olearnik  (UK).  Role  of  Mass  Media 
and  Culture  in  Support  of  Threatened 
Ethnic  Ident 1 1  y . 


am 


i 


ii 


Urban  fie t tinge  and  Social  llehavior 

M.  Bonnes,  M.  Manncttl,  G.  Tonmicci,  nnd 

G.  Sechlaroli  (IT).  Activities  and 
Urban  Places  Inside  a  Large  Italian 
Urban  Setting. 

M.  Lalll  (RFC).  Dimensions  of  Urban  Iden¬ 
tity. 

P.  Salmaso  and  R.  Job  (IT).  That  Ugly 
Place  Had  a  Nice  F.ut ranee:  Memory  for 
Places  and  the  Things  They  Contain. 

C.  Moser  and  L.  l.evy-Leboyer  (PR).  Inad¬ 
equate  F.nv  I  ronment  Agression  and  Situ¬ 
ation  Control  in  Small  Towns  and  Urban 
Settings.  p 

F.  Askerv 1 s-Leherpcux  (FR).  Mobility  and 
Residential  Environment:  Mow  to  Re¬ 

duce  an  Ambiguous  Relation. 

M.  Morin  (PR).  Amblances  et  Nuisances 
Sonores:  Research  on  the  Social  Rep¬ 

resentation  of  Noise.  , 

Van  dcr  Wurff  and  P.  Stringer  (NTH).  Fear 
of  Crime  In  Residential  Surroundings: 
lntegr.it  log  Divergent  Concepts  of  En- 
v ironment . 

H.  Brandstdtter  (AUT) .  Effects  of  Weather 
and  Air  Pollution  on  Mood. 

J.A.  Corral  Isa  and  J.  Aragon^a  (SPA).  As- 
sessemeut  of  Emotional  Environmental 
D  l mens  lutin  . 

I. .  Soczka  (l’t)K).  Children  ol  Mtisguolrn: 

A  Study  on  the  Social  Ecology  ol  a 
Shantv  Town. 

I).  I. assure  (IR).  I’re-  and  Post-Occupancy 
Perception  of  a  Residential  F.uvlron- 
ment . 


Social  Strategies 

C.  Werner  and  1.  Altman  (US).  A  Trans¬ 
actional  Approach  to  Neighborhood  So¬ 
cial  Relations. 

L.  Griffiths.  The  Indoor  Climate:  Energy 
Conservation,  Social  Psychological  and 
Biophysical  Perspectives. 

Parallel  Sessions  (no  topics  given) 

J.K.  Riser,  .1.  Van  del  Pllgt,  nnd  R. 
Spears  (UK).  Local  Opposition  to  the 
Construction  of  a  Nuclear  Power  Sta¬ 
tion:  Risk  and  Rationality. 

P.  Stringer  (IRL).  An  Applied  Social 
Psychology  of  the  Environment. 

J.M.  Desportes  and  J.M.  Lemaine  (FR). 
The  Sizes  of  Human  Groups:  An  Analy¬ 
sis  of  Their  Distributions. 

W.  Stalnton  Rogers  (UK),  Cultural  Rep¬ 
resentations  of  Addiction:  Links  and 
Disjunctions  Between  Perspectives. 

W.  Stalnton  Rogers,  R.  Stainton  Rogers, 
1.  Lowe,  and  C.  Kitzlnger  (UK).  When 
Social  Issues  are  Multiplexly  Repre¬ 
sented:  Q  Methodology,  Social  Policy, 

nnd  Participant  Democracy. 
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